NCAT TRIBUNAL

TRAINING

Get your team ready for Tribunal triumph

The confidence of your team heading into the Tribunal, is
paramount to a successful result for your valued landlords.

If you want to lift the skills of your team, our one (1) day face-
to-face training course may be just what your team needs to
develop key strategies for winning.

Our comprehensive course incorporates :
o Real-life role play
e Case studies
e And 14 practical tips.

Our course is designed to assist property management teams
at all levels, from junior staff, still developing their skill set,

through to Senior Managers and Principals, in helping to Taught by
achieve success at NCAT proceedings. industry leading

COURSE OVERVIEW trainers

e Tribunal essentials, including the process of application

e Responding to tenant applications — counter applications
e Urgent and non-urgent applicants, the difference by law
e Post submission procedures, what happens next, and

|
e Preparing for your case - Tribunal paperwork, terminology, \\ /’ Combined 80
and other essential components. @ years of real
-

estate experience

RMC COURSE PACKAGE

. Comprehensive workbook including printable key
checklists and timelines for their use and reference
Name tags

Feedback sheets

Booking form / Marketing material

Training presentation

We also have soft copy Tribunal Manual that can .
be purchased at $249. Savironment

Learn in an
engaging real
world focused

THE COMPANY WE KEEP
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NEXT STEPS

THE CLIENT PROVIDES

e Room hire — We can suggest suppliers with discounted
daily rates for our clients

Travel expenses

Catering (if required)

Audio visual equipment, flip chart and whiteboard
Attendance list

Printing of workbooks

INVESTMENT & TIMINGS

e $2800 plus GST is the training rate*
e Sydney Metro 10.30am - 2.00pm
e Regional Areas 9.30am -1.00pm

We suggest a short "brunch" break 1/2 way through.

*For Regional & Rural areas please add 1 nights
accommodation and $100 for travel expenses.

CONTACT US TODAY

To set your team up for success at the Tribunal contact:

Trish Rogers, Lead Trainer

9 0407029010

9 trish@realmastery.com.au
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