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NCAT TRIBUNAL
MASTERCLASS 

Meet The Trainer - Rosalie Douglas 

With a Real Estate career spanning 30 years, Rosalie is not just
a managing director and trainer, but she has proven to be well
sought-after, having published several real estate industry
books including, “Tribunal Preparation Kit” and “Be Bullet Proof
at Tribunals”. 

Master Class Overview
Hear from a panel of NCAT expert guest speakers 
Learn through case studies and role plays 
Tribunal essentials, including the process of application
Responding to tenant applications – counter applications
Urgent and non-urgent applicants, the difference by law 
Preparing for your case – Tribunal paperwork and terminology

Enhance your team's confidence for Tribunal success, with our comprehensive 
one-day training course. We offer essential strategies for winning NCAT 
proceedings, beneficial for junior staff to Senior Managers. 

Elevate your team's skills today.
Event Details 
Wednesday 10 September 2025, 10am – 3.30pm
Strathfield Golf Club (Free Parking on site)

$395 per person 
Receive 1xTribunal Manual per office complimentary - this will be provided by soft copy 
only (valued at $249), Coffee & tea on arrival and catered lunch included.

Meet The Presenter - Trish Rogers 

For 20 years, Trish has mastered real estate, offering insights
to overcome challenges and to future proof-your business.
With training spanning junior staff to senior management, Trish
brings learnings for all. 

https://www.realmastery.com.au/about/rosalie-douglas/
https://www.realmastery.com.au/about/rosalie-douglas/
https://www.realmastery.com.au/about/trish-rogers/
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Booking multiple tickets? Please complete the information below 

Tickets are $395 per person




